OneStop Plumbers Job Posting November 2020 ONE?_&?MPBERS

OneStop Plumbers

is Seeking a Top Quality

Plumbing Service Technician

OneStopPlumbers.com

to Join Our Team

951-415-9071

Want to Work for a Top Notch Plumbing Company?

Our mission is to be the “plumber of choice” in the areas we service. We believe that by hiring like-minded
team players that take pride in their work and put customer interest first, we will get there one job at a
time.

We have an opening for a Plumbing Service Technician to handle service calls in the Corona, Chino Hills,
Yorba Linda and Riverside areas. We are seeking a highly customer service oriented and motivated
individual with expert plumbing experience to work directly with customers to resolve their plumbing
matters. At times, position may also be responsible for supervising the work of others where jobs
require multiple technicians. Service Technicians perform a key role towards accomplishing our mission
and expanding our company. As such, we are seeking individuals that are interested in a long-term
relationship and employment with the company.

Must have experience troubleshooting, diagnosing, repairing, replacing and installing
residential and commercial plumbing systems, units and fixtures. This includes but is not limited
to:

Drain Clogs, Breaks and Repair (various snakes, hydrojet, sewer camera inspection)
Kitchen and Bathroom Fixtures (toilets, faucets, shower valves, etc.)

Pressurized Water and Slab Leaks (infrared camera, electronic leak detection, soldering)
Water Heater Installation, Troubleshooting and Repair

Outdoor Water Pressure Regulators, Shut-Off Valves and Water Lines
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Waste and Gas Lines and Connections

Other duties as assigned may include maintaining company vehicles, logging inventory, writing
up paperwork, attending safety and plumbing educational trainings.
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Desirable Experience, Skills and Education Qualifications:

5+ years verifiable residential plumbing experience

Cert/Degree in plumbing trade is a plus (higher compensation)

Certifications in PEX and water heater installation and repair a plus

Perform work in compliance with Uniform Plumbing Code

Experience using tools associated with Drain Stoppages such as snakes, drain cameras, etc.
Experience using Leak detection equipment and performing leak detections

Experience performing re-pipes and re-routes, gas line installation, water heater repair & install
Customer service soft skills /customer service training a plus

Experience calculating receipts and completing associated paperwork

High school diploma/GED
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Job Responsibilities:
Troubleshoot and repair Residential plumbing issues in accordance with plumbing code

Remove, replace, and install new plumbing lines, fixtures, regulators, parts, etc.
Accurately estimate job effort and provide price quotes to customers

Record receipts and collect payment at customer job sites

Interact with customers to explain the problem and any work required or performed
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Meet company productivity and customer satisfaction standards

Other Requirements:
o Good DMV driving record; will be required to drive company vehicle

o Clean drug test and criminal background
o Own small hand tools

Compensation:

Competitive wage

$500-51,000 signing bonus after successful 90-day probation period, as well as, per job incentives
for favorable customer reviews

Company provided service truck, gas and mobile phone

Paid Vacation, Holidays, Sick Leave

Group health insurance plan and retirement benefits
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Application Process:

Interested candidates, please email your resume or experience to jobs@onestopplumbers.com
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Applicants that meet minimum qualifications will receive a phone interview. Upon successful phone
interview, potential candidates will be invited for an in-person interview and may be asked to
participate in a paid on-the-job working interview.

Job Posting will remain open until positions filled.
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